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MorCare™ Quality Management

Healthcare reform has fundamentally changed reimbursement models and the approach to patient care.
Providers need to deliver value-based care by reducing costs while improving outcomes.

MorCare’s enterprise software solutions enable health care organizations to better manage patient populations
and improve care transitions, reduce unnecessary readmissions, identify opportunities to improve the quality
and efficiency of care, as well as assess the performance of care processes, physicians and other practitioners.

Having access to high-quality, accurate data ensures that healthcare providers can act quickly
to improve care, patient satisfaction and operational efficiencies. It also helps them meet
the outcomes that payors, regulators and consumers demand.

MorCare Quality Management encourages teamwork and high-value care with sophisticated performance tracking
and intelligence. Our cloud-based Saa$ solution enables organizations to detect patient- and system-based quality
issues automatically and schedule them for review.

Key features
e Support for all quality and process improvement programs
e Scheduling for nurse and physician reviews
e Automated best-practice peer case reviews
e Standard and ad hoc reporting options
e User-defined rules to identify and schedule cases for reviews
e Integrated quality work list to track reviews, including peer reviews, and committee activities
e User-defined forms and workflows that support unlimited focused studies
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Quality Work List and Reviews

User-configured rules identify and schedule quality reviews. Quality indicators can relate to inpatients,
outpatients and those who are in continuum of care programs. The system also enables organizations to track
indicators related to visitors, staff and “other” issues, including compliance with required standards, such as
those related to hand-washing, operating room checklists and medication management.

Key features
e Definable, organization-specific quality indicators and occurrences
e User-defined rules to identify and schedule cases for reviews
e Integrated quality work list to track reviews, including peer reviews, and committee activities
e User-defined forms and workflows that support unlimited focused studies

Quality Data Collection Tool

Document quality indicators from anywhere online. MorCare’s quality data collection tool gathers required
information and maps quality indicators directly onto the quality work list. for review, management, and
follow-up.

Key features
e Easy access and intuitive data-entry tool to enable anyone to easily capture and report quality issues
e Users customize the configuration to collect required information related to quality reviews and focused studies

Peer Case Review

Track committee and peer case reviews. As quality nurses complete their reviews, they can refer them to
committees and schedule them for peer review.

Key features
e The system automatically generates meeting agendas and worksheets
e Instantly document attributed practitioners and reasons for reviews with a quick turnaround
e Document and report committee meeting results, including findings and recommended intervention
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